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SIAM EUROPA TRAVEL CO., LTD.
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RELOCATION ASSISTANT SERVICE
AGREEMENT
190% lIN1T R USN1T Relocation Assistant

1. Scope of Services / vauwansliusms

bank guidance, utilities setup,
local orientation, school

recommendations, local hospital
introduction and one local tour.

Relocation support for up to 30 uimatmaansisfuguszozina 30
days including housing search,
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Relocation support includes
guidance and coordination for
essential services such as

school selection.

o Information and
requirements guidance

on client needs

housing, banking, utilities, and

For accommodations, banks and
schools, the company provides: TUaan

« Recommendations based
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» Assistance with
appointment coordination
(if applicable)

On-site accompaniment is not
included as standard service,
and may be arranged:

o In selected cases

o As part of VIP service (if
applicable)

« Or as an additional paid
service
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For Housing support includes
property research, shortlisting,
and coordination with agents or
landlords.

Property viewings will typically
be conducted by selected third-
party agents or property
representatives.

The Company may accompany
the client for property viewings
in selected cases or as an add-on
service, subject to availability.
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/\ The Company acts solely as a coordinator between the Client and

independent suppliers or service providers.
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The Company does not serve as a legal representative, nor does it have
any authority to make decisions or act on behalf of the Client, unless
explicitly authorized in writing.
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2. Service Period / szazian

30 days from service start date / szz19a1 30 Fwaniuiszuludnyan

3. Personalized Relocation Service/ auimsiiiesd

The service fee is 25,900 THB per individual applicant / a3ms
25,900 vmeedaiins 1 mu

or, 49,500 THB for one immediate family / w50 49,500 vmawmSuaseunss
RN (@NTnasaunIIlaens)

Payment shall be made prior to the commencement of services. /
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4. Service Limitation & Working Hours / nal#uims

Working hours: Monday-Saturday, 09:00-18:00 (Thailand time)
Channels: WhatsApp, LINE, Email, and on-site (if scheduled)

Response time is within business hours only.

Outside hours charges (Minimum 1 hour charge applies.);
*#*500 THB/hr (online support)

*#%1,000 THB/hr (on-site / urgent)
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wanaaaeusM T 1 salus;
***¥500 v/t las (eanlas)

*%%1 000 vn/Falus (wansaudl / 1$596au)

5. Add-on Services / uSmsa3a

Airport transfer, condo viewing trips, legal consultation, translation and
admin support
vimaasudenldinoiudy i Susawudu gaaula UInsngwane ulalanss Lazduanas

6. Cancellation & Refund Policy / ulaunanisanianuaziuidu

- Cancellations made more than 7 days before the service date are
eligible for a 70% refund.

- Cancellations made less than 7 days before the service date are non-
refundable.

- Once the service has started, no refunds can be provided.
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7. Disclaimer / dasnaanasuia
1. We do not guarantee outcomes from third-party providers (e.g.

landlords, banks, schools, government agencies).

I USu9y Vlai%’uﬂizﬂ”uwaa"’wﬁmnqﬂﬂaﬁm3J W 13712891% TUIANT 139501 KI0RUILIUTITMNT

Page 4 of 5



The Company shall not be held liable for any decisions, delays, or
outcomes arising from third-party services.

The client is responsible for all final decisions and agreements.

U519y 92 lTURATaUGONAANT ANNE1TN ﬁamw‘f@]ﬁulaﬁl,ﬁmnm_qmﬂaﬁmu

ane Lﬂugi:%'uﬁ@“ﬁaulumisﬁ'ﬂﬁu‘taLLamTamﬂaammmoﬁ HAWLEI

8. Payments & Third-Party Disclaimer / msfiszRuuazunnanizuan

All suppliers, agents, or third-party service providers are independent
entities and are not authorized to collect any payments on behalf of
Siam Europa Travel Co., Ltd.

All payments for services must be made only to the official bank
account of Siam Europa Travel Co., Ltd. in order to be considered
valid and completed.

. Any payment made outside the Company’s official channels shall be at
the client’s own risk and the company will never request payments
through personal accounts.
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